
Support Guide:
Supporting learner to complete 

their vocational profiles



Introduction
This guide is designed to support educators, Careers Leaders, SENDCOs, teaching 
assistants, and wider support staff in facilitating learner-led vocational profiles with 
learners with SEND. It provides practical, strengths-based strategies to ensure that 
young people are meaningfully involved in shaping their vocational journey and 
future aspirations.

The aim is simple: to help every learner communicate who they are, what supports 
them, and what they hope for - in a way that feels safe, empowering, and genuinely 
useful for transition planning.

Preparing to use  
the Vocational Profile
Introduce the purpose of the profile in a way that feels clear and meaningful to the learner.
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Purpose of  
Vocational Profiles
Vocational profiles are practical tools that help to:

•	 Celebrate each learner’s unique strengths, 
interests, and aspirations.

•	 Support personalised career exploration and 
future planning rooted in learner voice.

•	 Encourage collaboration between learners, 
families, educators, and employers in a 
respectful and empowering way.

•	 Enable preparation for work experience 
and transitions, ensuring young people feel 
understood, supported, and ready.

These profiles can be used across school years, 
with regular updates at key transition points.

Guiding Principles
1. Person-Centred Planning
Focus on the learner’s preferences, 
communication style, lived experiences, and 
aspirations. Their voice leads the process.

2. Strengths-Based Practice
Highlight what the learner can do, enjoys, 
or is motivated by. Avoid deficit language.

3. Collaborative Working
Involve families, trusted adults, support 
staff, and external partners when helpful 
and appropriate.

4. Accessibility and Flexibility
Adapt the format to suit individual 
communication styles:

•	 drawing
•	 AAC
•	 symbol-supported text
•	 scribing
•	 photos
•	 low-demand response options

Make the process accessible, not prescriptive.

Tips for Success
•	 Be patient and responsive to the learner’s 

pace - avoid filling silences too quickly.

•	 Offer multi-sensory options and assistive 
technology where it would be helpful.

•	 Reinforce that the learner’s voice matters 
and will be used to shape their future 
opportunities.

•	 Link profile content to real experiences: 
•	 work experience
•	 taster days
•	 employer visits
•	 careers encounters

•	 Embed grounding or self-regulation 
options (e.g., “Take a break whenever 
you need to”).

•	 Model curiosity and respect - follow the 
learner’s lead.

•	 Revisit and update the profile regularly; it 
is a living document, not a one-off task.

•	 Use visual aids, simplified language, examples, 
or multiple communication methods.

•	 Create a calm, predictable and supportive 
environment - avoid rushing or pressuring.

•	 Allow time for reflection; some learners benefit 
from completing sections across multiple 
sessions.

•	 Use activities such as: 
•	 strength cards
•	 interest inventories
•	 storytelling
•	 drawing or collage

•	 Encourage creative expression; there is no 
“right” way to complete a vocational profile.

•	 Clarify that learners can skip sections, come 
back later, or respond in alternative formats.
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Strengths & Interests 

Helps identify tasks the learner enjoys, environments that suit them, interests that can shape placements

Confidence and emotional readiness 

Supports planning pre-placement visits, practice journeys, role play, visual schedules and meeting the 
employer beforehand if appropriate

Communication & Sensory Needs 

Helps to plan how the information will be introduced, pace of the induction, what resources or tools 
the learner might need, how the employer can create supportive conditions

Work Experience and Insights
This page aims to support you use the vocational profile as practical steps for 
supporting preparing learners for safe, meaningful, and empowering work 
experience opportunities.

Quick Navigation
This page helps you to identify which pages in the vocational profile may support gathering 
the information when planning employer engagement activities.

Information for Employer (optional - also available as a stand alone page)

Share only information that the learner consents to share. This page is available as a 
separate document to allow you to share with employers. 

Any other relevant information
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What do I enjoy doing most?

Think about activities, hobbies, subjects, or moments that make you feel good.

My Strengths and Interests
These pages are all about you - the things that make you feel alive, confident, curious, 
 proud, or hopeful. You can answer using words, drawings, photos, symbols, or anything  
else that works for you.

What gives you energy? What makes you want to get involved?

What gets me excited or motivated?

Strengths, interests, goals & inspirations

Examples might include: practical hands-on learning | step-by-step verbal instructions demonstration 
learning through visuals | quiet spaces | working with others trying things out myself

How do I like to learn?

This could be people, routines, sensory supports, communication styles, tools or  
environment changes.

What helps me feel comfortable?
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More About You
These questions help people understand how you communicate, what helps you, and what 
feels comfortable. You can answer as many or as few as you like.

Do you use words to speak?           Yes            No

Do you use an electronic or digital communication device?          Yes    No

Do you use more than one language?           Yes       No

  Languages I use:

Do you use signs or other non-spoken communication?          Yes          No

 More information:

Do other people support you to communicate?          Yes    No

 More information:

Is there anything else you want others to know about how you communicate?

More ABOUT YOU

Your Wellbeing  
Do you experience mental health challenges, and how do they affect you (if you want to share)? 
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What I would like an employer  
to know about me
This page helps employers understand how to support you so you can feel confident, 
comfortable, and able to do your best. You can respond in writing, drawings, symbols, or 
any way that works for you.

employer SUPPORT

Think about what helps you prepare, feel calm, or understand what will happen. For example: having 
information in advance, a quiet space to arrive, meeting someone beforehand, seeing pictures of the 
workplace, knowing what to bring.

This could be how you like instructions, preferred environments, communication needs, helpful routines, or 
things that support your focus and wellbeing.

What would help me feel more ready for a work experience placement or 
meeting an employer?

Is there anything an employer should know to help me do my best?

What gives me confidence?

What helps me feel confident:
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For example: noise, lighting, crowded places, unclear instructions, too much pressure.

Are there things I find challenging in my environment?

Strengths, interests, goals & inspirations

My Aspirations and Goals

People in your life, famous people, characters, creators, community members - anyone you admire.

Helping others, making things, solving problems, being creative, caring for the environment, designing things, 
supporting my community.

Here are some examples if helpful: teamwork | independence | creativity | helping others 
being active | working outdoors | using technology | routine and structure | problem-solving

Who inspires me and why?

What kind of difference would I like to make in the world?

What is important to me in a job or volunteering role?

08 Brought to you by Central London Careers Hub

What helps me thrive
This page helps others understand the things that support you to feel comfortable, 
confident, and able to do your best. You can answer using words, drawings, symbols, or any 
way that feels right for you.

What might make things harder for me sometimes, and how can others help?

Think about things in your environment, daily routines, sensory experiences, communication, or expectations 
that could be challenging - and the kinds of support that make things easier.

This might include apps, timers, planners, communication tools, noise-cancelling headphones, mobility aids, 
sensory supports, or software.

Other travel methods:

How do I usually travel or make journeys?

Do I use any tools or technology to help me?

  Public transport     Walking     Car 

  Family support for travel     Support worker / PA

What helps me thrive
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Three things about me

These might be practical skills, personal strengths, things you’re proud of, or qualities others appreciate in you.

Topics, hobbies, passions, things that make you feel excited, curious, or engaged.

Three Things I’m Great At

Three Things I Love to Talk About / Am Interested In

Draw, write, or choose symbols / stickers

Three things about me
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What I would like an employer  
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Review (optional)
This page can be used during follow-up meetings or check-ins. It helps you and your 
support team reflect on what’s going well, what’s changed, and what’s next. You can use 
words, drawings, symbols, or any format you prefer.

Date of review:

What progress have I made?
Think about skills you’ve developed, things you’ve tried, goals you’ve worked on,  
or anything you feel proud of.

It’s normal for goals or interests to grow or shift. You can update them here.

This could include new opportunities you’d like to explore, things you want to practise,  
or types of support that would help you thrive.

Have my goals or interests changed?

Any new ideas or support needed?

Review
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Things I’d like support with: 

employer SUPPORT

Things you may need support with at work 
Everyone has different strengths and different things that can be tricky sometimes.
These questions help workplaces understand what adjustments or support could help 
you feel comfortable and confident.

Standing for a long time    Yes      No Lifting    Yes    No

Sitting for a long time    Yes     No Walking    Yes     No

Carrying    Yes     No Balance    Yes     No

Kneeling    Yes     No Being in crowded spaces    Yes     No

Please use the space below to explain in more detail

You can share what helps, what makes things harder, or any adjustments that would support you.

Are there any challenges I’d like support with during a placement?
This could be how you like instructions, preferred environments, communication needs, helpful 
routines, or things that support your focus and wellbeing.

  communication     timekeeping     confidence     remembering steps

  teamwork     managing busy or noisy environments     asking for help

  using unfamiliar tools or technology
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Decision Making Profile
This section helps others understand how to share information with you in ways that feel 
clear, supportive, and empowering. You can answer using writing, drawings, symbols, or 
any format you prefer.

How I Like to Receive Information You can tick, circle, or add your own options.

  In clear, simple words     Visually (pictures, symbols, diagrams) 

  Step-by-step verbal instructions     In writing     Verbally 

  Through demonstrations or modelling     With extra time to process 

  One-to-one conversations     Using technology (videos, apps, digital tools) 

Decision Making Profile

Other ways I prefer: 

Other helpful ways to offer choices: 

How to Present Choices to Me
  Give me a small number of options at a time     Allow extra time to decide

  Use pictures, objects, or examples to show the choices

  Tell me the key information about each option   Give me space without pressure

  Check in with me gently (e.g., “Would you like more time?”)

  Avoid asking too many questions at once     Offer choices in writing or visually

  Let me choose in non-verbal ways if I want (pointing, circling, using AAC)

Other things that help:

How you can help me understand
  Give me time to think before I respond     Break down information into steps

  Check my understanding in a supportive way     Use visuals or examples

  Avoid lots of information at once     Offer choices in a calm, clear way

  Repeat or clarify if needed     Show me what something looks like in practice

  Ask how I would like information next time

This is about what helps information make  
sense and feel manageable.
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Strengths, interests, goals & inspirations

What matters most to me:

Big ideas welcome - even if they change later.

What are my dreams for the future (5+ years)?

This could be specific (e.g., “chef”, “game designer”) or broad (e.g., “working with animals”, “something creative”).

Have I ever thought about my dream job or roles?

What kinds of jobs or careers interest me?

Short-term goals - school, wellbeing, skills, personal life, independence.

What do I want to achieve in the next 1–2 years?
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Three things about me

These might be practical skills, personal strengths, things you’re proud of, or qualities others appreciate in you.

Topics, hobbies, passions, things that make you feel excited, curious, or engaged.

Three Things I’m Great At

Three Things I Love to Talk About / Am Interested In

Draw, write, or choose symbols / stickers

Three things about me
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Communication preferences 

What helps the learner do their best 

Any access needs or adjustments 

Tasks I enjoy/am confident with

Early signs the learner may need support 

The kind of feedback that works best 

First-day preferences 

How to check understanding

If you have concerns or need advice, please contact: 

Named Person Role

Phone						 Email

  I prefer step-by-step instructions     It helps to have things written down

  Modelling the tasks     Recaps

P7

P4

P13

P8

P5

P14

P9

P13

P15

P15

P14

P19

P16

P17
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Profile Section Gatsby Benchmark Ofsted Framework CDI Framework Area
Quality in Careers 

Standard Careers Impact System Theme
Benefits  

for School Benefits for Pupil

Learner Info 1. A stable careers 
programme

Inclusion – ensuring 
provision meets diverse 

learner needs
Grow throughout life Personalised 

guidance planning

Theme 2: Learner-centred 
2.2 Addressing the  

needs of all learners

2.3 Effective use of recording system

Informs EHCP/ 
ILP and careers 

planning

Recognises 
identity and 

context

Strengths & Interests

3: Addressing the  
needs of each pupil

4: Linking curriculum 
learning to careers

Personal development 
and wellbeing – 

fostering self-awareness 
and growth

Explore possibilities

Grow through life
Careers education 

& guidance

Theme 2: Learner-centred 
2.2 Addressing the  

needs of all learners

2.5 Learner perception

Enables tailored 
curriculum links

Builds self-
awareness and 

confidence

Aspirations & Goals

1. A stable careers 
programme

3. Addressing the 
 needs of each pupil

4. Linking curriculum 
learning to careers

Achievement – 
supporting ambition, 

goal setting and 
progress

Manage career Strategic intent 
and planning

Theme 1: Vision & intent 
1.4 Strategic Leadership of careers

Aligns careers 
programme with 

learner goals

Encourages 
ownership and 

ambition

Skills & Experience

5. Encounters with 
employers and 

employees

6. Experiences of  
the workplace

Achievement – enabling 
development of skills 
through meaningful 

experiences

Create opportunities 

Manage Career

Careers 
information & 

experience

Theme 5: Employer encounters 
5.2. Meaningful encounters  

with employers

5.3 Meaningful experiences  
of the work place

Identifies gaps and 
opportunities for 
work experience

Validates real-
world learning  

and skills

Support Needs

3. Addressing the needs 
of each pupil

6.  Experiences of  
the workplace

Inclusion – ensuring 
equitable access and 

tailored support
Balance life and work Inclusive careers 

provision

Theme 2: Learner-centred 
2.2 Addressing the needs  

of all learners

Supports 
accessibility and 

inclusion

Promotes self-
advocacy and 
independence

Next Steps & Actions
1. A stable careers 

programme

8.Personal Guidance

Leadership and 
governance – strategic 
planning of guidance 

and next steps

Manage career Careers advice & 
guidance

Theme 1 & 6: Strategic planning & 
guidance 

1.3 Strategic careers planning

6.1 Engagement with  
personal guidance

6.2 Meaningful approach to  
personal guidance

Enables tracking 
and accountability

Provides clarity 
and direction

 Review Notes

1. A stable careers 
programme

3. Addressing the  
needs of each pupil

8.Personal Guidance

Leadership and 
governance – continuous 

improvement and 
evaluation

Grow throughout life Continuous 
improvement

Theme 1 & 2: Evaluation & planning 
1.1 Strategic careers planning

2.1 Development of ptogressive 
careers learning journeys

2.2 Address the needs of all learners

2.5 Learner perception

Supports impact 
measurement

Encourages 
reflection and 

progress tracking
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